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FileNet Portlets for IBM WebSphere Platform

1 FileNet Portlet(s) Solution Overview

The FileNet Solution presented by Streebo consists of a set of standard portlets for WebSphere Portal
that readily integrates with FileNet Server. These assets are JSR 168/286 compliant and further run on all
versions of WebSphere Portal 6.x. They use the Web-Services integration approach and hence require
FileNet version 4.x. These portlets can be customized to use the EJB protocol and Java API integration
as well. They have been designed to be easily extensible. Further, these portlets readily integrate both
with the Content Engine and the Process Server and surface the following services:

e Generic Inbox/Queue portlet
e Active workflow portlet

e Folder view portlet

e Search Documents portlet

e FileNet Document Management Portlets (Support for Check-in, Check-out, Upload, Update and
Delete documents right from the Portal)

Single-Sign-On (SSO) with FileNet is supported using IBM’s credential Vault.

These portlets were built using IBM’s standard automated tooling to create Portlets (Portlet Factory) and
were developed in-line with IBM Best Practices. They are currently deployed and live (in Production) at
various customer locations. The solution package includes the portlet war(s), actual source code of each
of the portlets and knowledge transfer sessions to ensure that your team can take over the ongoing
customization or enhancement (if any)
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2 Logical Architectural Layout

The diagram below depicts the overall layout (logical) and interaction of the Portal server with IBM FileNet
Server. As depicted below the Portal readily integrates with FileNet server using the Web-Services
integration approach. FileNet credentials for the individual user are stored in the Credential vault thus
giving an SSO experience upon subsequent logins.
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3 Solution Description

The solution consists of a set of standard portlets that readily integrate with FileNet server and run on the
WebSphere Portal platform. Brief Description of each of the portlets and services are listed below:

Generic Inbox/Queue set of portlet(s) calls FileNet process engine web services and display the Inbox or
Queue from FileNet server to the login user.

The generic Inbox/Queue portlet allows admin to configure Queue entries and manage their attributes,
Processor type, Number of entries per page, Server URL and WSDL URL for development, testing and
production environment.

Active Workflow portlet calls FileNet process engine web services and display the user’s active workflow
on the FileNet server.

The Active workflow portlet allow admin to configure number of entries per page, Server URL and WSDL
URL for various environments (development, testing, production etc.)

Folder View portlet allow users to see files and folders on the FileNet server by calling FileNet content
engine web services. It displays all the files and folder on the basis of logon user id. It also allows user to
navigate through the folder.

The Folder view portlet allow admin to configure folder SQL Query for the folder selection, FileNet URL
and WSDL URL for various environments

Search Agreement documents portlet calls FileNet content engine web services to search the
agreement type document with search criteria and allow user to perform operations to the selected
document.

FileNet Document Management Portlet This portlet also allow user to add agreement type document to
the folder configured by administrator. The operations for the document are Check-In, Quick Check-In,
Checkout, Delete, Cancel Checkout and Delete.

The Administrator can configure various options within the FileNet Document Management Portlet that
include items such as display Properties of Add/Update Button and whether to hide or show the Check In
File Upload, Quick Check-In Link, Download Link, Check out Link, Delete Link, Check in Link. The
document management further allows the admin to configure the WSDL URL and the FileNet URL

Each of these portlets support Single-Sign-On. Further, they have been designed so customers can

easily extend this to use the Java API (in lieu of web-services) and/or use the IIOP protocol (in lieu of
Http).
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4 Solution Visual Overview
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My Active Workflow
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Generic Folder View Portlet
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Create Document on FileNet Search Portlet
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